TRAVEL AND TOURISM

NATIONAL CERTIFICATE (VOCATIONAL) TRAVEL & TOURISM LEVEL 2 - 4

Programme structure:

Level 2, 3 & 4 subjects:

Fundamentals:

e Language

® Mathematics Literacy (students only do Maths Literacy)
e Life Orientation

Vocational subjects Level 2/ 3/ 4:
3 Compulsory subjects:

e Science of Tourism

e Client Services & Human Relations

e Tourism Operations

e Sustainable Tourism in South Africa (Level 2 only)
e Sustainable Tourism in South Africa & Regional Travel (Level 3 only)
e Sustainable Tourism in South Africa & International Travel (Level 4 only)

Admission requirements:

e Level 2: Grade 9 or higher with Geography
e Level 3: Level 2 qualification

¢ Level 4: Level 3 qualification

Duration:
3 years full-time (1 year per level)

Career options:

Accommodation Management, Conference and Events Planning, Restaurant and Food Services,
Tourism Development, Travel Planning, Game Range and Safari work, Further studies at
Universities of Technology
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TRAVEL AND TOURISM

CERTIFICATE IN GENERAL TRAVEL LEVEL 5
Programme structure:

e Travel Services

e Tourist Destinations

e Tourism Communication

e Tourism Business Skills

e Galileo

e Within Africa Ticketing & Fares (Fares 1)

Enhancement courses:

o Effective Communication and Presentation
e First Aid

e Effective Teamwork-Workshop

® Process Payments

e BSP (Billing & Settlement Plan)

Admission requirements:
e Must have completed Grade 12
e The ability to communicate effectively in English

Duration:
1 year full-time

Career options:

Airline ground staff

Junior Travel Consultant

Car Rental Agent

Foreign Exchange

Inter-city coach companies (coach hostess / steward / reservations)
Accommodation sector: Front Office / Reservation Clerk

Tour Operator (Reservations)

Tourism Information Officer

Location:

City Campus

Corner Longmarket and Buitenkant Street, Cape Town
Tel: 021 462 2053




